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Department of Agriculture, Fisheries and Forestry
· RFQ No: LH-08237 EL1 Aurion Application Technical Specialist last date to apply Friday, 30 October 2026.
· Contract start Monday, 16 November 2026 to 12 Months Plus two 12-month extension.
· Australian Citizen Must be able to obtain Baseline – ACT – Hybrid.
Send your responses to ian@solsoft.com.au 

Flexible working arrangements are available in line with department policies. The ICT Services Division supports distributed/hybrid teams, with staff in multiple states. A minimum of 2 days per week office attendance is required, 3 preferred.

About the organisation

The Department of Agriculture, Fisheries and Forestry (DAFF) is an Australian Government department responsible for national policy, regulation, and support for Australia's agricultural, fisheries, forestry, and food industries.

About the team
Working within a hybrid team of APS and contractors, with a dual responsibility for system administration and implementation of system change and enhancements.

Job Details:

ISD Services Division (ISD) is responsible for enabling Information and Communication Technology (ICT) functions and activities in the department. The division provides a secure, modern ICT environment so that the department can conduct its business 24/7 and focus on achieving departmental outcomes. ISD staff work collaboratively across the department, taking advantage of advances in technology, deliver end-to-end services and solutions that are nationally consistent and deliver organisational and business benefits.
The Technical Specialist will work within the Aurion Systems Team to provide specialist configuration, integration and delivery support across Aurion HR and payroll capabilities. The role will support Enterprise Agreement implementation and Aurion roadmap priorities, including compliance, data remediation, business process improvements, reporting and integration optimisation. Working within a hybrid team responsible for business as usual and enhancements, the specialist will analyse requirements, design and configure fit-for-purpose solutions, undertake data analysis and testing, resolve complex defects and incidents, maintain technical documentation, and transfer knowledge to APS staff. The role requires hands-on Aurion experience across Payroll, Core HR, Organisation and Position Management, Leave, Timekeeper, Security, Workflow, Reporting and Self-Service, together with a strong understanding of Aurion data structures and integrations.


Key duties and responsibilities
The Aurion Technical Specialist will provide hands-on technical support for the configuration, enhancement and ongoing operation of Aurion HR and payroll capabilities. The role will analyse business and technical requirements, assess impacts across Aurion modules and integrations, and design and configure solutions that meet departmental, legislative and Enterprise Agreement requirements.
Key duties include configuring and maintaining Aurion functionality across Payroll, Core HR, Organisation and Position Management, Leave, Timekeeper, Security, Workflow, Reporting and Self-Service; supporting interfaces and data exchanges with connected systems; undertaking data analysis, remediation and reconciliation; preparing technical specifications; and supporting system upgrades, releases and environment management. The specialist will develop and execute unit and system testing, support user acceptance testing and payroll assurance, investigate and resolve complex incidents and defects, and ensure changes are controlled, documented and traceable.
The role will work with HR and payroll business areas, architects, integration teams, security specialists and the Aurion vendor to deliver fit-for-purpose outcomes. The specialist will contribute to release planning and prioritisation, maintain solution and operational documentation, provide advice on technical risks and dependencies, and build APS capability through knowledge transfer, mentoring and practical support.

Technical skills 
· Advanced Aurion configuration and administration
· Aurion Payroll, Core HR, Leave, Timekeeper, Organisation and Position Management, Security, Workflow, Reporting and Employee Self-Service 
· Aurion Query Tool, forms, surveys, batches and Business Process Automation
· Aurion data structures, interfaces, integrations and data exchanges 
· Data extraction, analysis, reconciliation, remediation and migration 
· Configuration and support of payroll rules, Enterprise Agreement conditions

Responses to selection criteria

Criteria

The buyer has specified that each candidate must provide a response to each criterion. Each response is limited to 3000 characters.

Essential criteria                                                                                           

· Aurion configuration and support. Demonstrate hands-on delivery across at least three relevant Aurion modules. Identify the configuration completed, personal contribution, complexity, production outcome and evidence of ongoing support or issue resolution.
· HR and payroll data migration. Provide an example covering profiling, mapping, transformation, cleansing, loading, reconciliation and cutover. Quantify data scale, quality improvements, reconciliation results, defects resolved and payroll assurance achieved
· Aurion data, automation and integrations. Demonstrate delivery using Aurion data structures and Query Tool, plus at least two of forms, workflows, batches or automation. Describe interfaces supported, data controls, monitoring, failure handling and measurable service or processing improvements

· Upgrades, releases and testing. Provide an example delivered through controlled environments to production. State the release scope, tests executed, defects identified and resolved, change approvals, deployment result, operational readiness and post-release stability
· Delivery and stakeholder engagement. Demonstrate management of priorities, risks, dependencies and technical documentation across HR, payroll, ICT and vendor stakeholders. Identify decisions enabled, commitments met, knowledge transferred and evidence that APS staff could support the solution.
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· RESUME
Important: Solsoft requires your CV as per below resume format

· SUMMARY

	
· TECHNICAL SKILLS
· 

· EDUCATION


· TRAINING AND CERTIFICATIONS


· WORK HISTORY
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HOW TO ADDRESS KEY SELECTION CRITERIA
The following provides a guide on how to address key selection criteria when applying for public service positions, and hence is particularly valuable to forward onto prospective candidates.

BACKGROUND RESEARCH
This guide has been prepared from information gathered from a wide variety of government sources.

THE PROCESS
Firstly, analyse the criteria, and look for the key issue(s). Once identified, ensure that you adequately address these issues. Each Key Selection Criteria is best addressed by the examples of demonstrated experience in various projects.

Finally, conclude your response by forecasting how you could perform the key issue in the future in this position. A paragraph will suffice.

SUCCESS
Provide a validating statement on your success and how you know you were successful. For example, offer feedback received from your manager or clients, state any cost and work efficiencies and/or quality assurance results. This is where you sell yourself.

SUGGESTED PAGE LAYOUT
· Retype the Criteria (bold or italic)
· Initial Premise(s)
· Supporting argument (attempting to prove your premise)
· Validating statement(s) (quote 3 or 4 examples – don’t make them too long, keep to the point)
· Summary
· How you believe your past experience will allow you to perform in the future
· Only use “I” in your responses.


LENGTH OF RESPONSE

If your response is too long, you risk boring the readers and they will not read everything you have written.

Do not, under any circumstances, ‘waffle on’ about your accomplishments.

If you make it too short, then you run the risk of excluding information which may bias a selection decision and you may not score as highly as you should have.

Short paragraphs should be used, and length should depend on how much you have to say and the level of the position.

Ask yourself: Is this important to support my case on this criterion?

Individual departments may provide a guideline as to the length of response they require – it is critical to the acceptance of your application that you adhere to guidelines provided which relate to response length.

Employ a strong positive approach demonstrating energy and initiative, but not arrogance. You should convey to the passive or neutral receiver that you should be interviewed. Always take into account the reader.

WHY GO TO THIS MUCH TROUBLE?

Addressing the selection criteria with quality responses demonstrates to the selection panel that you are not only qualified for the position, through your skills and experience, but that you are also committed to the role and have been prepared to take the time and effort to support your application.
Always bear in mind that the Selection Criteria process exists in the interests of equal and fair selection, based on merit, skills and experience.

SELECTION CRITERIA - MEANING OF TERMS

KNOWLEDGE
· ‘Knowledge’ – basic knowledge only is required. For example, you know which Act applied to a particular area and overall know what the Act covers.
· Sound Knowledge’ – a good working knowledge. For example, you know policy provisions and intentions of an Act and the conditions under which benefits are conferred or obligations assumed.
· ‘Thorough Knowledge’ – highest level. You would be expected to know the details of an Act, the theory of an Act, etc.

ABILITY VS PROVEN ABILITY/DEMONSTRATED ABILITY

When the terminology ‘ability to …’ occurs, it means that you need to provide specific examples of instances of where you have performed that function effectively.

In most cases, the list of duties will give you an idea as to the ‘level’ of ‘knowledge’ or ’ability’ required to perform the duties.

Ensure that you relate your past performance and experience to every qualification and/or experience statement listed in the Selection Criteria.
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